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PREFACE

Wirhin recent vears the Personal Finance Companies in the
conduct of the small loan business, have inereasingly recognized
a very greal opportunity as well as an ebligation along lines of
family serviee, This service fncludes advice, puidance and in-
formation comparable o that rendered by 1he professional soctal
service and fomily welfare agencies with whom our clients, except
in very critical cases, do fol come it contoct

That mueh might Te done along constructive lines of family
rebabilitation before a clienl artives at the desperate state where
philanihropic aid must be sought, is 2 challenge wiich we recog-
mize and o problen to which we seek an answer,

To render 2uch addifional service withou! unduly increasing the
alréady heavy costs of investgation, collection amd atiendant
Iosses which comprise the major cxpense af the small loan husi-
ness, prescuts an ccanomie problem of considerable difficuliy,

To render such service while mainigining the individoal ‘s sense
of independence and personal reeponsibility (hosic principles
pderlving our business), and 1o aveid fostering o condition of
depemdence and helplessness which i= =0 often the aftermath of
accepting public aid or “charity"™—iovolves a psychological
prablem scarcely less formidable than the economic one.

Finally, to educate our personnel into a recognition of such
opportanities for vehabilitation; o arouse their social consclous-
miss 1o the relevant possthilities of 2orvice aconmpanyving every
family contgzet: 1o give them an understanding of the “whens™
attd “whye" as well az a Inowledge of ihe “hows"—presents an
intricate educational task involving overy cxecuotive, supervisor
and manager down to cthe leasi employee. Siech education, how-
ever, is fundamental iy any contemplated program.

The infinite number of publie asd private seganizations estab-
lished for the aid of the under-privileged or temporarily afflicted,
cemstitutes o bewildering and, as vor, uocoordinated mass of po-
tefitiol helpfulness which is aften bevond the detailed knowledge
of thany professiona] groups,  To atlemp 1o bring information
concerning these vast fzeilivies 1o our pereonnel in a simplified,
non-lechnical and vsanle form, scems to be one of the first and
DECEERArY sleps in our visioned ohjective.
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A series of “Service Handhooks' or manwcals is therefore con-
templated as the fivst effective move in the disscmination of such
informatiomn,

From a purcly material staadpaint, the basic necessites of life
are food, clothing and shelter,  Food and clothing hayve had the
attention of ecotomizts for wany vears, while decent housing has
been apily called "ithe orphan on the doorsiep,”

Within the past two years, Lthe present Federe]l administration
haz done moch 1o arcuse housing interest among profossiohal,
business and mdustoal groups, and has ioidated experiimental
profects which will aedoubeedly stinmulate many hmsing reforms
Thi: average person, however, knows Hetle of these activities; their
significance i the econmuic lfe of our pecple; or their closo
relationship to the public welfare.

Hecause of the timeliness of the subject, therefore, and because
there secins ot to have appearcd thios [ar any comprehensive
digest of housing progress, this attenspd fo “rateh up with hous-
itg" constitutes our first educational venture of this character,

As o the practical application of the inforation offered in this
compitation—we believe that to know whart i= being done fn one's
community and throughout the country abaut housing conditions,
city planning, zoning, faie rentals, ete,; to be able to advise as to
possthle improvements in @ clicnt's housing situation; possilidy e
help him save endangered property by steering him anlo a se-
financed mortgage sectired by the Government; or to be informed
as to where the hest rental values are 1o be found at a price within
his budget; and finally, to be familine with the incressing oppor-
tunities for emplovment which are embadied in ihe Federal hous-
ing program-—ihis is to render service of 4 very definite, relevant
ardl practical character.

We trust this handbaok, “Catching Tp Witk Housing,”' may be
of value both inside and outside oor crganization,

CrarLEs H, WaTTS, Prosident
Beneficial Management Corporation

15 Washington Street,
Newark, I, T,
Aungust, 193
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