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“ The reform that applies itself to the honsehold must not be
partial. It must sorrect the whole system of our social living,
Tt must come with plain living and high thinking ; it must break
ap caste, and put domestic service on another foundation. It
mnst come in connegtion with s troe acceptance by each man of
his voeation, — not chosen by his parenta or friends, bot by his
geniug, with earnestnesa and love.”
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PREFACE

THE basiz of the following discussion of the subject of
domestic service is the information obtained through a
geries of blanks sent out during the years 1889 and 1890,
Three schedules were prepared — one for employers, one
for employees, and one asking for miscellaneous informa-
tion in regard to the Woman's Exchange, the teaching of
household employments, and kindred subjects.! These
schedules were submitfed for eriticism to several gentle-
men prominent in statistical investigation, and after
revision five thousand sets were distributed. These were
sent out in packages containing from five to twenty-five
sets through the members of the Classes of 1888 and 1889,
Vassar College, and single sets were mailed, with a state-
ment of the object of the work, to the members of different
associations presumably interested in such investigations.
These were the American Statistical Association, the
American Economic Association, the Association of Col-
legiate Alumne, the Vassar Alumne, and the women
gradnates of the University of Michigan. They were
also sent to various women’s clubs, and many were distrib-
uted at the reguest of persons interested in the work.

1 These scheduoles are given in Appendix 1.
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viii PREFACE

Of the five thousand sets of blanks thus sent out, 1025
were returned filled out by employers, twenty being
received after the tabulation was completed. These gave
the facts askad for with reference to 2545 employees, The
raturns received from employers thus bore sbout the same
proportion to the blanks distributed as do the returns
received in ordinary statistical investigation carried on
without the aid of special agents or legal anthority. The
reasons why a larger number were not returned are the
same as are found in all such inguiries, with a few pecu-
liar to the nature of the case. The oecupation investi-
gated is one that does not bring either employer or em-
ployee into immediate contact with others in the same
occupation, and it is therefore believed that the relations
between employer and employee are purely persenal, and
thus not a proper subject for statistical inquiry. Amnother
reagon agsigned was the fear that the agitation of the
subject would cause employees to become dissatisfied,
while & third reason was the large number of questions
included in the blanks, and the fact that no immediate
and possibly no remote benefit would acerue to those
filling them out. Another reason frequently assigned
was that all of the questions could not be ansgwered, and
that, therefore, replies to others could not be of service,
Several of the questions, however, were framed with the
understanding that in many cases they could not be defi-
nitely answered ; as the question, “ How many servants
have you employed since you have been housekeeping ? "
The fact that often no reply could be given, was as sig-



